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SHELTERS ADDRESS TELEPHONE 

Department of 
Human Services 

Various Locations  
City of Chicago 

311 

Western 
Suburban PADS 

Various Locations  
West Suburbs 

(708) 338-1724 

Journeys from 
PADS to Hope 

Various Locations  
North Suburbs 

(847) 963-9163 

South Suburban 
PADS 

Various Locations 
South Suburbs 

(708) 754-4357 

B.E.D.S Plus Lyons, Stickney, & 
Riverside 

(708) 354-0858 

Bethel 
Community 

Facility 

South Suburbs (708) 758-5585 

CEDA Central Suburban Locations (312) 795-8955 
PLCCA Western Suburbs (708) 450-3500 
Pillars Western Suburbs (708) 755-4357 

Respond Now South Suburbs (708) 755-4357 
Center of 
Concern 

North Suburbs (847) 823-0453 

Food Banks ADDRESS TELEPHONE 
Catholic Charities 1120 W. 79th 

Chicago 
(773) 846-3018 

Chicago Uptown 
Ministry 

4720 N. Sheridan 
Chicago 

(773) 271-3760 

Family Focus 2010 Dewey Ave 
Evanston, IL 

(847) 475-7570 

Ford Heights 
Community 

Center 

943 E. Lincoln Hwy 
Ford Heights 

(708) 758-2565 

American Red 
Cross 

350 N. Mannheim 
Hillside 

(708) 547-6516 

Salvation Army 2337 S. Laramie 
Chicago 

(708) 222-0177 

Domestic 
Violence 

 TELEPHONE 

Rape Victim 
Advocates 

 
 

 (888) 293-2080 

City of Chicago 
on Domestic 

Violence 

 
 

 
 (877) 863-6338 

Battered 

Network 

  
(312) 527-0730 

Rape, Abuse & 
Incest National 

Network 

 
 

 
 (800) 656-4673 

National Suicide 
Prevention 

 
 

 
 (800) 273-8255 

The Salvation 
Army PROMISE 

Initiative 

  
(877) 606-3158 

National Human 
Trafficking Hotline 

 
 

 
 (888) 373-7888 

HOMELESS 
PREVENTION 
PROVIDERS 

ADDRESS TELEPHONE 

 
A Safe Haven 

 
2750 W. Roosevelt 
Rd 
Chicago, IL 60608 

 
(773) 435-8300 

 
Casa Central 

 

 
1322 North Kedzie 
Chicago, IL 60651 

 
(773) 782-8820 

 
Emergency Fund 

 

651 W. Washington 
Ste. 504 
Chicago, IL 60661 

 
(312) 379-0301 

 
Health Care 
Alternatives 

Systems 

 
2755 W. Armitage 
Chicago, IL 60647 

 
(773) 252-3100 

 
Latin Women In 

Action 
 

 
2124 W. 21st Place 
Chicago, IL 60608 

 
(773) 890-7676 

 
Puerto Rican 

Cultural Center 
 

 
2739 W. Division St. 
Chicago, IL 60622 

 
(773) 278-6737 

 
Resurrection 

Project 

 
1818 S. Paulina 
Chicago, IL 60608 

 
(312) 666-1323 

 
San Jose Obrero 

Mission 

 
1856 S. Looms 
Chicago, IL 60608 

 
(312) 243-4347 

 
Spanish Coalition 

for Housing 
 

 
1922 N. Pulaski 
Chicago, IL 60639 

 
(773) 292-3784 

 
Connections For 
The Homeless 

 

 
2121 Dewey Ave. 
3rd Floor 
Evanston, IL 60201 

 
(847) 475-7070 

 
So. Suburban 
Council  For 
Homelessness 

 
P.O. Box 1001 
Park Forest, IL 
60466 

 
(708)754-4357 

 
 
 Illinois Housing Search: provides detailed 
information about rental properties and helps 
people find housing to best fit their needs. The 
service can be accessed at no cost online 24 hours a 
day at www.ilhousingsearch.org or through a toll-
free, bilingual call center at 1-877-428-8844, 
available M-F, 8:00 a.m.-7:00 p.m. Central Time.  
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SENIOR 

SERVICES 
Address Telephone 

Chicago 
Department on 

Aging 
 

City of Chicago (312) 744-4016 

Eldercare  Suburban Cook  (800) 677-1116 

CPS STUDENTS 
IN TEMP LIVING 

SITUATIONS 
 

City of Chicago (773) 553-2242 

Coalition for 
Homeless 
(School 

Assistance Only)  

Suburban Cook (800) 940-1119 

CATHOLIC 
CHARITIES 

 
Address Telephone 

Central  (312) 655- 7700 

North/Northwest 
Suburbs 

1717 Rand Rd 
Des Plaines, IL 

(847) 376- 2100 

South Suburbs 
16100 Seton Dr. 
South Holland, IL 

(708) 333-8379 

West Suburbs 
1400 S. Austin 

Cicero, IL 
(708) 222-1491 

HOUSING & 
RENTAL 

ASSISTANCE 
Address Telephone 

Homelessness 
Hotline 

City of Chicago (800) 654-8595 

Office of Housing 
Coordination 

Services 
Cook County (312) 836-5383 

VETERAN 
SERVICES 

Transitional 
Housing 

(877) 424-3838 

DEPARTMENT 
OF HUMAN 
SERVICES 

Address  Telephone 

Central 
 

10 S. Kedzie  (800) 654-8595 

North 
 

845 W Wilson (312) 744-2580 

North 
 

4357 W. 
Armitage 

(312) 744-2014 

South 
1140 W 79th 

St. 
(312) 747-0200 

South 
4314 S. 

Cottage Grove 
(312) 747-2300 

South 
8650 S. 

Commercial 
(312) 747-0331 

FOOD 
Food Stamp 

Eligibility 
 (800) 843-6154 

 
 

LEGAL AID Address Telephone 

Committee for 
Better Housing 

100 W. Monroe 
St 

Suite 1800 
(312) 347-7600 

CARPLS  (312) 738-9200 

Suburban 
Homeless 
Prevention 

Hotline 

 (877) 426-6515 

 
 
 

SALVATION 
ARMY 

 
Address Telephone 

Central 
(Family 

Housing) 
 

800 W. 
Lawrence 

(773) 275-9383 

North 
(Single 

Housing) 
 

506 N. Des 
Plaines 

(312) 738-4367 

Southwest 
(Mental Health) 

 

5036 W. 47th 
Street 

(773) 838-8005 


